Agenda Items Undue Burden / Financial Hardship Exception Statement
For WCAG 2.1, Level AA Compliance

Department:	[XXX]		
Agenda Date:	[XXX]
Description of Issue:	[XXX]
Prepared by:	[XXX]	
Department Head or Designee:	[XXX]	

Summary of the Accessibility Requirement	
The County is required to make its web content conform to WCAG 2.1, Level AA. Under 28 CFR 35.204, a department may claim an exception only if full compliance would fundamentally alter the nature of the service, program, or activity, or would impose an undue financial and administrative burden.

Description of the Compliance Barrier
Provide a clear description of the specific accessibility issues and why the content does not currently meet WCAG 2.1, Level AA.
[Example:
•	The final agenda packet contains multiple PDFs with complex formatting, tables, and embedded images that require extensive remediation.
•	The vendor’s platform has technological limitations preventing automated remediation]
Efforts Taken to Achieve Compliance
Describe the steps the department has already taken to comply.
[Examples:
•	Consulted with the vendor regarding remediation options.
•	Implemented partial WCAG 2.1, Level AA fixes where feasible.
•	Explored alternative formats or tools.]
Explanation of Why Compliance Would Cause an Undue Financial or Administrative Burden
Provide detailed facts showing why full compliance is not feasible at this time. This section should consider all resources available to the department for the program or service.
[Possible factors to include:
•	Technological limitations:
The vendor has confirmed that the system cannot support the required remediation.
•	Financial burden:
Estimated cost of remediation exceeds available resources or would divert funds from essential services. Note that all of a department’s resources available for use in the funding and operation of the service, program, or activity should be considered.
•	Administrative burden:
Staff time required to manually remediate the content is excessive and cannot be completed within required timelines.
•	Scope and complexity:
Volume of documents, number of pages, or technical difficulty makes immediate full compliance infeasible.]
Determination
Based on the information above, the Department Head (or designee) determines that:
Full compliance with WCAG 2.1, Level AA for this specific content would result in an undue financial and administrative burden and/or would fundamentally alter the nature of the service, program, or activity.
This determination is made in accordance with 28 CFR 35.204 and after considering all resources available to the department.
Extent of Partial Compliance
Even when an undue burden exists, the County must comply to the extent possible.
Describe what partial compliance will be achieved:
[Examples:
•	Remediating key sections of the PDF.
•	Providing accessible HTML summaries.
•	Offering alternative formats upon request.
•	Ensuring future documents meet WCAG 2.1, Level AA where feasible.]
Consultation with County Counsel
Confirm that the department consulted with County Counsel before finalizing this determination.
[Example:
The department consulted with County Counsel regarding this determination, consistent with County policy and 28 CFR 35.204.]
Signature

					
[Type Dept Head or Designee Name]

		
DATE
